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Belong Nottingham 
Trustees’ annual report 

for the year ended 31 March 2020 
 

Full name   Belong Nottingham 
 
Organisation type   Charitable incorporated organisation 
 
Registered charity number   1160407 
 
Principal address    
32 Gregory Boulevard, Hyson Green, Nottingham, NG7 6BG 
 
Trustees  
Judith Kobutungi, Chair 
Luka Itongwa, Vice Chair 
Paul Mwangi, Treasurer 
Joseph Kamoga, Secretary  
Christian Pembele 
 
Independent examiner 
John O’Brien, employee of Community Accounting Plus, 7 Mansfield Road, 
Nottingham, NG1 3FB 
 
Governance and management 
The charity is operated under the rules of its constitution adopted 10th February 
2015. 
 
Trustees are elected or re-appointed at the AGM. 
 
Objectives and activities 
The objectives of the CIO are to promote the benefit of people of African origin living 
in the Nottinghamshire area by: 

1. The advancement of education and training; 
2. The relief of poverty, sickness and distress; 
3. The promotion of good health; 
4. To provide or assist in the provision of facilities in the interest of social welfare 

for recreation or other leisure time occupation; 
5. To support young people to develop their skills; 
6. To undertake any other activities deemed charitable by law in England and 

Wales as deemed necessary by the Trustees. 
 
Public benefit statement 
The Trustees confirm that they have complied with the duty in section 4 of the 
Charities Act 2011 to have due regard to the Charity Commission's general guidance 
on public benefit, 'Charities and Public Benefit'. 
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Summary of the main activities undertaken for the public benefit  
Our activities help promote and facilitate the social and economic integration of 
migrants into UK society, therefore contributing to the relief of poverty, the 
development of education, health and social cohesion. 
Our activities fall into the following 6 categories: 
1. Youth 
2. Heritage  
3. ESOL 
4. Employability  
5. Other Training (such as ICT) 
6. Welfare 

 
Summary of the main achievements during the period 
 
Introduction from the Chair, Judith Kobutungi 
I am extremely proud to introduce the Annual Report and Accounts for Belong 
Nottingham over the last year, from April 2019 through to the end of March 2020. 
Belong Nottingham has been able to build on successes from previous years, further 
embedding the great work we are delivering to some of the most disadvantaged 
people in Nottingham who have often come to Nottingham as asylum seekers, but 
then have chosen to make Nottingham their home, once securing their refugee 
status. We also provide services to other migrants, who are settling in our great city, 
through marriage, education, or work and all are very welcome in our centre, in the 
heart of Radford & Hyson Green. 
 
Belong Nottingham had a challenging year prior to this, where our annual accounts 
were unfortunately qualified. However, our leadership team have worked tirelessly to 
ensure that we have learned the lessons from that experience. As a result, financial 
systems have been strengthened to ensure this does not reoccur. We are grateful to 
Jean-Didier Mualaba, one of our founders and our CEO, to have worked so diligently 
on strengthening the financial position of the charity, which will be an ongoing priority 
moving forward from even this year. 
 
2019/2020 financial year has seen us receive a slightly decreased income to the 
previous financial year and whilst our cashflow has been challenged at times, when 
grant payments have been late, it is something we are aiming to reduce the impact of 
as we move forward and seek to create improved unrestricted funding and therefore 
more cashflow resilience. However, we have built a stronger charity that can 
withstand some of these issues, and our next 12 months accounts we have planned 
to achieve a reduction in costs from unrestricted income, therefore enabling us to 
start to build healthier and sustainable reserves, to help us to withstand such 
cashflow issues.  
 
As a board we remain as committed as ever to ensuring the charity can continue to 
serve our communities. Migrants living and settling in Nottingham deserve the best 
we can be, and we remain steadfast in ensuring our programs, resources and people 
are able to accommodate the growing needs from these communities we serve. We 
are incredibly grateful for all staff and volunteers within Belong Nottingham, who 
work tirelessly to support our service users.  
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We hope you enjoy reading our report and learning more about our work. Do get in 
touch if you would like to learn more about us or want to support our work going 
forward.  

 
With Best Wishes 
 
Judith Kobutungi 
Chair of Belong Nottingham 
 
Summary of the main activities undertaken to support and empower our 
service users 
Belong's vision is to develop a Refugee Integration and Development Centre in 
Nottingham that provides welfare and cultural support to refugees and migrants and 
assists with their integration into the host community. Belong also aims to promote 
the benefit of refugees and migrants living in Nottingham to the wider community. 
 
Belong Nottingham is a Refugee Community Organisation (RCO) and a Charitable 
Incorporated Organisation (CIO) that was established in 2002 following the dispersal 
of asylum seekers to Nottingham.  
 
Belong Nottingham is committed to promoting and facilitating social and economic 
integration of migrants. We were initially developed to provide support to people of 
African origin, and whilst many of our service users are from this continent, we do 
provide support for all migrant communities.   
 
Belong Nottingham’s board of trustees has direct experience of the refugee journey 
followed by settlement and integration into the city of Nottingham. In this respect our 
trustees come with “lived experience” which is becoming more widely recognized as 
an important aspect of charities management when working with disadvantaged 
communities. Furthermore, whilst the trustees are from refugee background, they are 
also from the more widely recognised BAME communities.  
 
We deliver projects that help to develop our service users’ abilities and confidence, 
while promoting and facilitating their social and economic integration into UK society. 
Our work over the last 2 decades has focused on the integration of refugees, asylum 
seekers and other migrant communities. This is achieved through some of our core 
programmes and activities, such as: 
1. Youth 
2. Heritage  
3. ESOL 
4. Employability  
5. Other Training (such as ICT) 
6. Welfare 
 
We take referrals for our projects from several different partner organisations 
supporting refugees, asylum seekers and other vulnerable migrants in Nottingham 
and most of our projects are run from our training centre in Radford as well as 
outreach sessions in the community. 
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We are proud of being an established part of the community of Nottingham; a 
community organisation that for 2 decades has devoted its energies to helping some 
of the most disadvantaged people living in Nottingham, helping them to rebuild their 
lives positively for them and the wider community.  
 
Recognition of our role in the community and our work has been made apparent in 
many ways: from our partnership-working with local, regional, and national charities, 
and from the heart-warming successes we have had in helping our service users, 
who have often been placed in jeopardy by disastrous and traumatic events. This 
year has been a year of achievements and tremendous progress, but also one in 
which we have faced, and continue to face, disturbing problems.  
 
This year has been another good year in terms of liaising with other agencies and 
expanding our contacts with other organisations to help widen the scope of support 
for our service users. Besides attending the useful meetings such contacts entail, the 
groundwork for potential fruitful partnerships has been laid, which we aim to take 
forward in the next few months and years.  
 
Once again, and without exception, all our various projects have gone from strength 
to strength, making lasting changes in the lives of our service users and the 
community, improving community relations, and making integration (social and 
economic) real. 
 
During this financial year, we have supported over 300 people (registered service 
users) from different nationalities and age groups through our funded and general 
support work. The success of this work is entirely attributable to the fantastic work of 
our staff and the volunteers and to whom we are incredibly grateful. 
 
There is no doubt that we as an organisation face many challenges in the year 
ahead. Core funding is our biggest problem, affecting the immediate future of our 
projects and the remuneration of our staff. As we have just ended the financial year 
with the start of the first lockdown due to Covid-19, the future of funding for charities 
such as ours looks potentially even more challenging than previous years.  
 
We would equally like to thank the following organisations for their contribution to the 
success of our work, whether through referral or provision of opportunities: 
Nottingham & Nottinghamshire Refugee Forum (NNRF); Basic Educational Guidance 
in Nottingham (BEGIN); African Institute for Social Development; Nottingham 
Arimathea Trust; Community Partnership Forum; Castle Cavendish; Gambian Group; 
Urhobo Progress Union; East African Education Centre; Nottingham Sport Group; 
Senior Support Group; Angolan Group; Somalian Women Organisation; Job Centre 
Plus; Project 2000; Nottingham City Council; PATRA; Nottingham Law Centre; 
Forest Fields Advice Centre; Nottingham African Consortium; Nottingham Equal; 
University of Nottingham and Nottingham Trent University amongst others.  
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Our objectives would not have been met without the financial support of our funders. 
We would like to take this opportunity to thank the following funding bodies for their 
support: BBC Children in Need; Big Lottery Fund Awards for All; Nottingham City 
Council; Tinder Foundation; Castle Cavendish; Boots Charitable Trust; Small Steps 
Big Changes and Heritage Lottery Fund. 

 
Our activities and projects help to promote social and economic integration of 
refugees and migrants into UK society, while contributing to making 
Nottingham a vibrant and cohesive community. We prioritise our work on 
supporting the most vulnerable, therefore ensuring the greatest impact in 
terms of charitable benefit. 
 
A brief exploration of the projects delivered during the period of this report 
 
Young People Project 
Over the last 12 months we have continued to support young people – BBC Children 
in Need have continued to support our work through funding with vital support. 87 
young people have benefited from the activities over the year.  
 
This young people led project has played a very important role in helping these 
young people to integrate successfully into their community, especially with regards 
to enabling them to settle into colleges and schools. The project has helped improve 
the self-esteem and confidence of the young people through a combination of 
activities including: trips to places of interest; bonding sessions; issue based 
sessions; sporting activities; homework support; young parents’ sessions; workshops 
and one to one support. 
 
The project provided an opportunity for accomplishment, giving opportunities for 
young people to do things they are proud of. It also contributed to increasing the 
young people’s self-esteem and belief in their abilities. Through visits to places of 
interest the young people experienced amazing things while gaining confidence, as 
well as having great stories to tell from the activities that they could only attend 
through being involved in the project. 
 
The project delivered a wide range of activities that gave the young people a great 
way to ease into interacting with others and meeting new people. Learning from this 
project has demonstrated that simply bringing young people together to engage in a 
positive activity brings a range of benefits for most young people. 
 
The young people have also seen their sense of responsibility increased because of 
their involvement on the project steering group, detached work, or volunteering with 
the project. Many of them have managed to develop healthy social relationships 
which impact positively on many areas of their lives. By taking on responsibility for 
tasks for the running of the group, the young people get a sense of achievement 
whilst also developing leadership skills that will be taken with them as they move 
forwards in their lives.  
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The delivery of diversionary activities during school holidays and weekends has 
helped deter local youth from engaging in anti-social behaviour, gang fighting and 
crime. Sporting activities gave the advantage of both creating a diversion from 
boredom and providing an engaging setting in which we worked on decreasing other 
risk factors relating to crime and antisocial behaviour. The project has also provided 
workshops to enhance employability and develop emotional and resilience skills. 
 
These values have ultimately led to modified behaviour amongst individuals who 
have previously committed crimes and/or antisocial behaviour. Long term 
involvement in activities and programmes has encouraged our young people to 
progress as volunteers, which has increased their confidence, self-esteem, sense of 
community and belonging as well as enhancing employment prospects. 
 
Our homework support helped young people build their numeracy and literacy skills 
and provided them with the support needed to succeed at school. Staffed by two 
professional tutors and volunteers, the homework programme provided twenty-five 
young people intensive support with their school homework, leading to improved 
outcomes at various key stages of education. Not only has this project helped 
improve the English, literacy, and numeracy skills of the young people, it has also 
reduced pressure on parents many of whom have limited understanding of the UK 
education system. 
 
Additionally, in 2019/2020 financial year we were also awarded pilot project funding 
through Nottingham & Nottinghamshire Refugee Forum (NNRF) through the 
Communities of Identity Consortia to do a partnership project with the Senior Support 
Group to bring Young People and Elders together to learn from one another. This 
has involved a further 16 young people who were recruited directly for involvement in 
this project. As part of this project, the two groups had bonding sessions together to 
get to know one another through facilitated conversations, followed by activities such 
as cooking sessions to share traditional recipes from back home and learn from 
another. They also benefited from workshops on specific subjects, as well as visits to 
places of interest. The elders shared experiences from home, which helped the 
young people who do not have contact with grandparents, to fill some of that void in 
their lives. The young people taught the elders how to use technology such as the 
full use of their mobile phone, including teaching to use WhatsApp which was crucial 
during lockdowns to reduce the level of isolation experienced. By bringing these 2 
groups together, it has helped to break the barrier of lack of trust and connections 
with one another as social groups separated by age.  
 
Our Employability Manager also provides support for young people which is 
delivered through workshops on aspects of employability that the young people 
request and also in 1-2-1 appointments to develop CV’s, job search, application 
support and interview preparation which is vital to the young people as they 
approach the end of their school careers and are exploring the options they have for 
the future.  
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David Livingstone: The African Perspective (Heritage Project) 
The Belong Heritage programme has had a good year in 2019/2020. We have gone 
from research and training to preparing exhibition materials, a booklet, running talks 
and school sessions and producing a project video. A particular highlight was 
collaborating with St Mary's Academy in Hyson Green.  
 
Most of the volunteers (29) we have worked with are from African communities now 
settled in the UK. Getting our exhibition into venues like St Mary's in the High 
Pavement and Newstead Abbey itself mean we are reaching beyond a 'Black 
History' to a wider audience – therefore opening new supporters for our work and 
potential for new partnership work. 
 
Our training has covered heritage, research, interpretation, creative writing, social 
media and presentation skills, while our working sessions have looked at historical 
records, books, videos and our volunteers' personal knowledge and journeys to 
investigate the life of David Livingstone and the stories of the three African followers 
of Livingstone who visited Nottingham and Newstead Abbey, Abdullah Susi, James 
Chumah and Jacob Wainwright.  
 
Volunteers have been trained on the use of video diaries, some of which are 
included in our legacy film and on social media.  
 
We have visited the David Livingstone Trust and Centre (May 2019), the National 
Archives of Scotland (May 2019), and The Royal Geographical Society (June 2019) 
as well as Nottingham Archives and Newstead Abbey on several occasions.  
 
We have worked since with two classes in Years 5 and 6 at St Mary's Catholic 
Academy in Hyson Green, a total of over 40 children. They prepared letters and 
artwork on the stories of the African companions and slavery, which have been 
included in our exhibition and outputs. Children also came to Newstead on a day out 
and had three classroom sessions with volunteers. 
 
We gave a talk to a group at the Vine Centre, Hyson Green, prior to our exhibition 
there (2 weeks).  
 
Our exhibition has been on both Hyson Green and Central Nottingham, and for two 
weekends at Newstead Abbey, in the David Livingstone room. As a permanent 
exhibit, it will continue to move around, and will be at St Mary's Catholic Academy 
and other venues through 2020 and 2021. 
 
The volunteers shaped the direction of our research and provided insights into an 
African interpretation of the stories. We also looked at historical narratives of Africa in 
the Livingstone era as well as modern narratives such as Tram 83, a book by a 
Congolese author about modern Congo, one of the regions where Livingstone 
travelled. We have also been able to engage in storytelling and in comparing 
Nottingham then and now, exploring the experiences of our participants and the 
relevance of the story to them and their experiences.  
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The research has been comprehensive, and has included reviews of a number of 
biographies and accounts of David Livingstone (including the account by Alice 
Frazer, a Newstead resident who met all the characters), online sources (including 
films and video available on the BBC and YouTube), archive material, websites, 
documentaries and regular group sessions with volunteers to discuss findings and 
seek their interpretation and comment.  
 
Results have been collated to prepare a booklet, website, posters, and display 
materials which will be used for public events, and further workshops. The main 
panel and film are designed for continued use after the project ends. 
 
Sadly, the Coronavirus pandemic meant we had to put on hold our end of project 
celebration event at the Council House ballroom and what would have been a 
fantastic African-Caribbean fusion buffet, as well as delay the launch of our booklet 
on the African companions, but this is just a delay.  
 
ESOL 
During this financial year we engaged with 112 learners. Of these, 73 were new 
learners to Belong with 39 being returning students. The new learners were mostly 
self-referrers with a small number being referred by external agencies such as Job 
Centre Plus and the library. Most learners who were returning did so because they 
were not offered a suitable college place.  
 
Learners originated from 27 different countries as diverse as Peru to Pakistan, Brazil 
to Bangladesh, Sri Lanka to Sudan, from Africa, Asia, South America, and Europe. 
The largest number of learners came from Sudan, Kurdistan (Iraq) and Eritrea - 
altogether making nearly 40% of participants. Between them our learners spoke 19 
different languages, with Arabic speakers being the top 28% and Kurdish Sorani 
speakers the next highest with around 11%.  
 
We were fortunate and grateful to receive funding from the following: 

 Communities of Identity – funded to engage 30 learners over one year from 
the refugee/asylum seeker community; 

 Nottingham Equal – funded to engage 30 learners from New and Emerging 
Communities; 

 Castle Cavendish –funded evening sessions for those unable to attend during 
the day due to work commitments or childcare needs. We were also funded to 
deliver conversation classes for women. In addition, we carried the Families 
into Work programme into this financial year – supporting women with ESOL 
and employability training; 

 Boots – funded work with 60 learners over one year to deliver ESOL and 
integration training. 
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In addition to the above we also received funding from Small Steps Big Changes. 
Whilst this was not funding for ESOL, the aim was to support mums with children 0 – 
3 years old to grow in confidence in using English and accessing local facilities and 
groups. We engaged with 8 mums, however due to the Coronavirus pandemic we 
could not complete this project and we wait until the social distancing measures are 
less restrictive to complete this innovative work. 
 
Our learners consistently report that they enjoy their lessons at Belong. We have 
great satisfaction in seeing the gains that our learners make, not only through 
learning English, but also in the impact that has on their lives.  
 
One of our learners gave this feedback: “I would like to express my gratitude to 
Belong English School. When I arrived in the UK, I absolutely did not understand 
anything and could not say anything. It was a very difficult time for me ... until I went 
to study English at Belong. Rosie Fisher was my teacher. Her lessons were always 
interesting; she could explain in such a way that people of different nationalities 
understood her. That was great! After studying at Belong, I went to college. I came 
prepared, and I realized that Rosie's lessons helped me a lot. I still understand and 
speak a lot thanks to her lessons. I could turn to her for any question and she helped 
me. This is very valuable. Thank you, Rosie. Thanks, Belong. You were there and 
supported at a difficult moment in my life. You are of great benefit to people…Thank 
you again.” 
 
A further learner said: “I'm very happy to be with you Belong and with teachers who 
have helped me a lot to learn English, thank you very much and especially Professor 
Rozi and Professor Jon and thank you very much” 
 
Our ESOL provision relies very much on referrals from local charities and 
organisations. Most importantly, our partnership with Basic Educational Guidance in 
Nottingham (BEGIN), whose service manager said: “When it comes to helping 
migrant people with ESOL, job search, or other training needs, BELONG is one of 
BEGIN’s oldest, much-valued and trusted partners. The service is genuinely and 
always ‘learner-led’. We know that each person we refer will receive top quality care 
and the attention to detail so crucial to addressing barriers for them. We know also 
that BELONG will feed back on people’s progress and/or share common solutions 
with us or other services. Together BEGIN and BELONG are stronger! BEGIN 
cannot help all its service users all year-round with formal accredited ESOL. 
BELONG’s community ESOL courses helps us to ‘fill the gaps’ until we can” 
 
Employability and Career Advice project 
This Project was funded by Nottingham City Council (through its Communities of 
Identity Programme via Nottingham and Nottinghamshire Refugee Forum), 
Nottingham Futures and Castle Cavendish during this year. We deliver a range of 
employability and employment opportunities aimed at supporting individuals to 
overcome barriers and move into sustained employment, education, or training. 
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Our services included: 

 Universal Credit workshops – workshop designed and focused on training 
participants on how to apply and complete a “to do list” and journal as well as 
understanding its structure; 

 1-2-1 sessions – designed to support those who are not able to cope with 
group session environment such as those with poor language or reading skills 
or any other learning challenges; 

 Find a Job Session – workshop designed to help benefit claimants understand 
their requirements to claim benefit and what obligations they need to 
undertake – details on completing a journal and how to job search effectively 
to help move into employment and to reduce sanctions being imposed. 

 
During this financial year we have engaged 184 men and 172 women (356 people in 
total) in our Employability Project. 316 people have accessed Careers Advice, 147 
people supported to create a CV, 123 people helped with learning how to conduct a 
job search using Job Centre Plus system and temp agencies, and 67 people have 
attended for support outside of our recording profile for service user visits.  
 
Over the course of the year we have also delivered job club activities which are 
specifically funded by Castle Cavendish under the area-based grants they distribute 
for Nottingham City Council. We have provided this service for people living in Area 2 
(Berridge (56) and Sherwood (51) wards) and Area 4 (Hyson Green (91), Radford 
(81) & Castle wards).  
 
A local Job Centre Plus colleague said the following: 
“I would like to thank yourself and Belong for help provided to us in providing 
essential functional skills courses to some of the most needed in our community. You 
have always been quick to respond to my requests and ensured the claimants needs 
were met with exceptional care. Once again, I would like to thank you and Belong for 
their continued service to the community as it is making a huge positive difference to 
their lives.” 
 
Other Training 
We were fortunate to receive funding once again from Good Things Foundation to 
enable us to continue teaching IT skills. We supported 270 people to develop their 
digital literacy skills through the Learn My Way course and the Make IT Click course. 
This can range from teaching people who have no previous experience of using a 
computer at all, needing to learn the basics of using a keyboard, to those wanting to 
develop skills to improve employability.  
 
Ms S was an asylum seeker who had no formal education from her home country, 
and with no English language skills. After attending ESOL classes and growing in 
confidence, she was able to attend college. When she had developed her English 
skills, she returned to Belong to learn digital skills. Our IT tutor was able to support 
Ms S in her own language which was more meaningful and meant that she 
progressed from not being able to type her own name on the keyboard to being able 
to do a job search herself. 
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Welfare Rights Advice 
To aid our service users in terms of general welfare needs, we also provide 
(unfunded) Welfare Rights advice. This is provided to help people with claiming 
Universal Credit, supporting them to maintaining their journal or responding to letters 
from benefit agencies such as reviews that take place from time to time. We do not 
have in-depth expertise, so we do refer on people with more complex needs to 
Nottingham Law Centre, who are able to support people right through the appeals 
process. Whilst the Law Centre are supporting our clients, we do support by 
attending appointments so that these people are getting both the emotional and 
culturally sensitive support, whilst benefiting from the experts at Nottingham Law 
Centre.  
 
Case Studies 
Ms. B started with Belong as a Pre-Entry learner. After completing the Pre-Entry 
course, she moved onto and completed Entry 1. She was then offered a place at a 
small local college. However, for several reasons she found that this course did not 
suit her, and she asked to return to Belong. Ms B went on to pass her ESOL and Life 
in the UK test so that she can apply for British citizenship. 
 
Ms S was widowed and required by the Job Centre to start ESOL courses. Ms S had 
no formal education, was illiterate in her first language and as an older learner, she 
had very little confidence that she could learn. Ms S also had several health 
problems which prevented her attending regularly. If Ms S had been attending a 
college she would have lost her place due to her attendance. At Belong we were 
able to keep her place open. Initially Ms S was unable even to write her name. We 
modelled her name for her to copy, but even this was difficult for her. We engaged a 
volunteer to support Ms S in class and after a few weeks we were very proud to see 
the progression that Ms S made, being able to identify letters and copying words that 
were written. Ms S’s speaking skills and confidence also really improved during the 
lessons. It was very rewarding to see Ms S chatting with her fellow students during 
breaks. The level of English was still very basic, but we know at Belong that 
communication is about more than words. The social aspect of these women’s 
classes was very important as Ms S had no social network and relied on her 
husband’s family to support her. 
 
M arrived through refugee family reunion in the UK in 2018. She soon became 
pregnant and couldn’t find a suitable ESOL class. Belong was able to offer her a 
place on a class, knowing that she had childcare for only one lesson a week. She 
was then also able to join the mother and baby group where she practiced speaking 
English with new friends and was accompanied to other baby groups. M enjoyed 
learning singing children’s songs with the group, her favourite song was Baby Shark! 
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Financial review 
During the year 2019/2020 our income decreased from £219,563 to £213,158 which 
represents an decrease of 2.9%. Building on the financial resilience plans following 
the 2018/2019 financial year, we have continued to implement the following to 
ensure greater sustainability of the charity: 

 To have a very close monitoring of the budget and reducing costs early on if a 
significant variation from budget is experienced. This will enable us to review 
our structure and cost base to reduce the risk of significant overspends; 

 To have a realistic cash flow projection to ensure the management and 
trustees know what planned income there is, from where and when; 

 To ensure that Belong Nottingham improves other grant and individual giving 
income to develop reserves to help during weak cash flow times; 

 To complete the registration of our trading arm subsidiary – this was 
registered just before the end of the financial year and we aim to develop this 
over the next 12-24 months; 

 Developing a realistic budget that plans for revenue surplus to build reserves 
to be able to ensure Belong Nottingham is a viable charity going forwards; 

 Continue to repay HMRC for the debt owed from previous financial years of 
£28,636 according to the agreed plan with HMRC. At the time of writing this 
report (January 2021) £10,000 has so far been repaid.  

 
The charity’s policy on reserves 
The trustees consider that given the nature of the charity’s activities, a minimum level 
of free, unrestricted reserves is represented by a sum equivalent to three months’ 
operating costs. They have instructed the manager to seek funding for the 
establishment of a trading arm to help sustain the activities delivered through the 
charity and build a reserve. 

 
Risk analysis 
The trustees have assessed the major risks to which the charity is exposed; those 
related to the operations and finances of the charity and are satisfied that the 
systems are in place to mitigate exposure to major risks. Risks are identified under 
the four headings suggested by the charity commission: Governance and 
Management, Operational, Financial, and Operation Environment. There is greater 
clarity around the level of risk in terms of likelihood and impact, together with 
measures that have been taken to mitigate risk, further action required, and 
monitoring processes. 
 
Our main risk to the ongoing delivery of the projects by Belong Nottingham relates to 
staffing, such as the loss of key members of staff, or inability to be able to recruit 
sufficiently experienced staff to run our programmes. We mitigate this risk, by paying 
average rates of pay for the sector in relation to that staff members experience. This 
should ensure we can both recruit and retain our staff who are vital in achieving our 
charitable aims. 
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A further risk identified at the start of Covid-19 is our ability to provide a covid-secure 
work environment that mitigates the risk of infection spreading through our team and 
service users. During the summer of 2020 (therefore outside of the remit of this 
report), we secured a new centre to operate from, which is much larger than our 
former base of operations. Social distancing still creates challenges, as our class 
sizes will be smaller, but this will make managing the challenges from covid-19 much 
more achievable.  
 
Upcoming Challenges 
Whilst this report relates to the financial year ended 31st March 2020, it would be 
remiss of us to not consider the challenges created by Covid-19 which has caused 
the government to issue a “stay at home” order. This meant closing our centre and 
moving to remote delivery, which meant a rush to purchase tablets, laptops, and data 
packages so our most vulnerable service users could still engage with our projects 
via remote delivery.  
 
At the early stages of the pandemic, funding was distributed by the government 
through the National Lottery Fund. Whilst this was very welcome news and created 
more opportunities to secure further income, many of the grants end on 31st March 
2021 which means funding going into the 2021/2022 financial year might be even 
more unpredictable. How this will impact the funding opportunities to support our vital 
work remains to be seen.  
 
Financial Improvements over 2019/20 
We have developed our systems for the monitoring of our budget against actual 
spend throughout the year. This will help us to identify early in the forthcoming 
financial year if there are any significant differences achieved from the budgeted 
amounts and resultant cashflow. This will enable the management and trustees to 
identify any issues early and find corrective action to reduce the risks of overspends 
in the next financial year. We have developed a refreshed fundraising strategy that is 
seeking to widen the scope of support from trusts, foundations, and lottery. We have 
also been able to register a trading arm subsidiary and plan to start work on 
delivering those outcomes, which will create social value, whilst also developing 
more unrestricted income for Belong Nottingham.  
 
 
 
 
 
 
Signed on behalf of the charity’s trustees: 
 
 
Signed _____________________________________________   Date __________ 
Judith Kobutungi, Trustee 
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Independent examiner’s report to the trustees of 
Belong Nottingham 

for the year ended 31 March 2020 
 
I report to the trustees on my examination of the accounts of Belong Nottingham (the 
charity) for the year ended 31 March 2020.  
 
Responsibilities and basis of report  
As the trustees of the charity you are responsible for the preparation of the accounts 
in accordance with the requirements of the Charities Act 2011 (‘the Act’).  
I report in respect of my examination of the charity’s accounts carried out under 
section 145 of the 2011 Act and in carrying out my examination I have followed all 
the applicable Directions given by the Charity Commission under section 145(5)(b) of 
the Act.  
 
Independent examiner’s statement  
I have completed my examination.  
As with the previous period, attention is drawn to the fact that there is a significant 
deficit on the unrestricted fund balance at the end of the period, if the liabilities are 
taken into account. Furthermore, as set out in note 6, there is a significant liability for 
historic tax and NIC payments due to HMRC. I understand that action to reduce this 
liability is ongoing. 
 
I confirm that no other matters have come to my attention in connection with the 
examination giving me cause to believe that in any material respect:  
 

1. accounting records were not kept in respect of the charity as required by 
section 130 of the Act; or  

2. the accounts do not accord with those records.  
 
I have no other concerns and have come across no other matters in connection with 
the examination to which attention should be drawn in this report in order to enable a 
proper understanding of the accounts to be reached. 
 
 
Signed _________________________ Date ______________________ 
John O’Brien MSc, FCCA, FCIE 
Employee of Community Accounting Plus 



16 
 

Belong Nottingham 
Receipts & payments account 

for the year ended 31 March 2020 
 

2019 2020

Total Unrestricted Restricted Total

Funds Funds Funds Funds

£ Note £ £ £ 

Receipts

217881 Grants & donations 2 119028 69549 188577

-  Training & consultancy fees 17184 -  17184

1772 Rent & services contributions 1147 -  1147

-  Loan 6250 -  6250

219653 Total receipts 143609 69549 213158

Payments

480 Accountancy fees 229 -  229

4637 Activities -  6247 6247

3840 Advertising & publicity 230 2564 2794

123 Bank charges 79 -  79

444 Cleaning & supplies -  -  -  

19615 Consultancy 6399 2280 8679

1006 Equipment & office supplies 3280 205 3485

8342 Events, facilitation & workshops 4385 839 5224

7000 Loan repayments 9250 -  9250

646 Memberships & subscriptions 96 -  96

1797 Premises maintenance -  -  -  

1873 Printing & stationery 1825 30 1855

3075 Professional & interpreter fees 9374 5537 14911

16996 Rent, room hire & services 7638 6849 14487

400 Sessional workers -  -  -  

5040 Telephone, internet & postage 5796 1120 6916

600 Training 1272 2828 4100

6566 Travel & subsistence 3452 1506 4958

994 Utilities 2273 -  2273

7425 Volunteer expenses 6467 3733 10200

117665 Wages, NI & pensions 68397 58348 126745

208564 Total payments 130442 92086 222528

11089 Net receipts/(payments) 13167 (22537) (9370)

(1550) Cash funds at start of this period (12998) 22537 9539

9539 Cash funds at end of this period 169 -  169  
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Belong Nottingham 
Statement of assets and liabilities 

at 31 March 2020 
 

2019 2020

£ Cash assets Note £ 

9530 Bank accounts 76

9 Cash in hand 93

9539 169

Other monetary assets

1091 Debtors & prepayments 4 1853

1091 1853

Assets retained for the charity’s own use

General equipment.

Liabilities

(26545) Creditors 5 (38440)

(26545) (38440)

 
 
 
 
 
 
 
These financial statements are accepted on behalf of the charity by: 
 
 
Signed ___________________________________ Dated ___________ 
Paul Mwangi, Trustee 
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Belong Nottingham 

Notes to the accounts 
for the year ended 31 March 2020 

 
1. Receipts & payments accounts 

Receipts and payments accounts contain a summary of money received and money 
spent during the period and a list of assets and liabilities at the end of the period. 
Usually, cash received and cash spent will include transactions through bank accounts 
and cash in hand. 
 

2. Grants & donations 

Unrestricted Restricted Total

£ £ £ 

BBC Children in Need -  36491 36491

Castle Cavendish 8630 -  8630

European Social Fund -  3858 3858

Good Things Foundation 15756 -  15756

Heritage Lottery Fund -  29200 29200

Nottingham City Council 55850 -  55850

NNRF 34523 -  34523

Nottingham Equal 3970 -  3970

Sundry grants & donations 299 -  299

119028 69549 188577

 
 
3. Funds analysis 

Opening Receipts (Payments) Closing

balance balance

£ £ £ £ 

Restricted funds

Young People Together 3091 36491 (39582) -  

David Livingstone - The African Perspective 1849 29200 (31049) -  

Enterprise Project 7607 -  (7607) -  

Boots ESOL project 9990 -  (9990) -  

Futures Advice Skills -  3858 (3858) -  

22537 69549 (92086) -  

Unrestricted funds

General fund (12998) 143609 (130442) 169

(12998) 143609 (130442) 169  
 

Young People Together (BBC Children in Need): To support young people through their 
transitional age from young person to adult. 
David Livingstone – The African Perspective (Heritage Lottery Fund): to encourage 
enthusiasm to relive Dr David Livingstone's tales but crucially and more importantly to 
uncover the heritage from an African perspective and the impact and influence that 
African culture has had over time on British Society. 
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Belong Nottingham 

 
Enterprise Project (Awards for All): To encourage entrepreneurship through skills 
development and mentoring. 
Boots ESOL project (Boots Charitable Trust): To promote the integration of migrants 
through ESOL provision and befriending. 
Future Advice Skills: To help female migrants into employment. 
 

4. Debtors & prepayments 

£ 

Rent, room hire & services 707

Travel & subsistence 600

Telephone, internet & postage 480

Subscription - prepayment 66

1853  
 

5. Creditors 

£ 

Wages, NI & pension (HMRC) 28636

Wages, NI & pension (salaries) 3061

Wages, NI & pension (NEST) 2370

Rent 2000

Accountancy fees (2019 & 2020) 1571

Professional fees 163

Utilities 639

38440

 
6. Trustees’ remuneration 
 Trustees received no expenses, remuneration or benefits in this period. 

 
7. Glossary of terms 
 
 Creditors: These are amounts owed by the charity, but not paid during the 

accounting period. 
 

 Debtors: These are amounts owed to the charity, but not received in the 
accounting period. 

 
Prepayments: These are services that the charity has paid for in advance, but 
not used during the accounting period. 

 
Restricted funds: These are funds given to the charity, subject to specific 
restrictions set by the donor, but still within the general objects of the charity. 

 


